
Mera Ration App 

As mobile phones and internet access became more widely available in India's remote 
areas, the Mera Ration App was developed to assist the country’s ONORC system.

Features of Mera Ration App: 

• The app facilitates access to numerous ONORC related services for NFSA beneficiaries, 
including migrant workers, FPS dealers, and other key stakeholders. 

• The FPS are geo-tagged, allowing beneficiaries to use the mobile app to find and 
locate the nearest FPS. 

• The application is also linked to the Integrated Management of PDS (IMPDS) portal, 
allowing beneficiaries to view information such as food grain entitlement, transaction 
history etc. 

• The app facilitates to know the status of Aadhar seeding in ration card which makes it 
a single window information system for the beneficiaries. 

• Mera Ration app provides services in 12 regional languages to serve a broad number 
of recipients in their own language. 

• Beneficiaries and FPS dealers can also submit recommendations or feedback using 
the application. The real time feedback system of the application nudges the FPS 
dealers to improve their service quality to the satisfaction of poor and vulnerable 
beneficiaries. 

Impact of the scheme

• Facility to choose the FPS as per convenience - This technology-driven reform enables 
the migrant beneficiaries to get their entitled quota of food grains from any e-PoS 
enabled FPS of their choice anywhere in the country.  

• Transparency - Beneficiaries can now obtain information such as transaction history 
and food grain entitlement by entering their ration card details on the application.  

• Seamless delivery of food grains - At present a total of 34 States and UTs have been 
seamlessly integrated under a single national portability cluster, covering nearly 75 
crore beneficiaries (almost 94.3% NFSA population). Around 2.2 crore monthly 
portability transactions (including inter-State and intra-State transactions), and 
‘Pradhan Mantri Garib Kalyan Anna Yojana (PMGKAY)’ transactions are being 
consistently recorded under ONORC plan.  

• Ensuring food security - The facility proved to be a lifesaver for millions of migrant 
NFSA beneficiaries who were either working, living or got stranded in their location of 
work during theCOVID-19 pandemic.  

• Empowering the end beneficiary - Besides supporting migrant beneficiaries, ONORC 
plan has also served as a game changer by empowering poor and vulnerable 
beneficiaries with the option to choose any other FPS of their choice. The power to 

choose any FPS proves extremely helpful as the beneficiaries do not have to tolerate 
the FPS with bad service, irregularities in providing right quantity, erratic working 
timings, etc. This infuses a sense of healthy competition among FPS dealers and 
thereby nudging them to improve service quality to the satisfaction of poor and 
vulnerable beneficiaries.

UNIFIED MOBILE APPLICATION
FOR NEW-AGE GOVERNANCE (UMANG)

To improve the ease of access to government services, National e-Governance Division has 
conceptualized the unified mobile application for new-age governance (UMANG) mobile app, 
which aggregates major citizen centric services of Central and State governments and local 
bodies on a single mobile app. 

UMANG provides 1300+ services from 265 departments of the Central government, 32 
State/UT Governments and 20,000+ bill payment services on a single platform. As of October 
2021, UMANG had 3.8 crore registered users, while maintaining an average Google Play Store 
rating of 4.2 and with more than ₹200 crore transactions.  

At the backend, UMANG integrates with the department services through APIs, while the 
frontend (interface to the end users) is developed afresh, following the design guidelines to 
maintain consistency in the UI/UX across all services. Transactions typically happen between 
the end-user and the concerned department(s), with no data/details saved at UMANG.

UMANG: At a glance

In a nutshell: UMANG is a mobile application that aggregates citizen-centric 
government services on a single platform. 

Nodal Agency: National e-Governance Division, Ministry of Electronics and 
Information Technology. 

146



147

Mera Ration App 

As mobile phones and internet access became more widely available in India's remote 
areas, the Mera Ration App was developed to assist the country’s ONORC system.

Features of Mera Ration App: 

• The app facilitates access to numerous ONORC related services for NFSA beneficiaries, 
including migrant workers, FPS dealers, and other key stakeholders. 

• The FPS are geo-tagged, allowing beneficiaries to use the mobile app to find and 
locate the nearest FPS. 

• The application is also linked to the Integrated Management of PDS (IMPDS) portal, 
allowing beneficiaries to view information such as food grain entitlement, transaction 
history etc. 

• The app facilitates to know the status of Aadhar seeding in ration card which makes it 
a single window information system for the beneficiaries. 

• Mera Ration app provides services in 12 regional languages to serve a broad number 
of recipients in their own language. 

• Beneficiaries and FPS dealers can also submit recommendations or feedback using 
the application. The real time feedback system of the application nudges the FPS 
dealers to improve their service quality to the satisfaction of poor and vulnerable 
beneficiaries. 

Impact of the scheme

• Facility to choose the FPS as per convenience - This technology-driven reform enables 
the migrant beneficiaries to get their entitled quota of food grains from any e-PoS 
enabled FPS of their choice anywhere in the country.  

• Transparency - Beneficiaries can now obtain information such as transaction history 
and food grain entitlement by entering their ration card details on the application.  

• Seamless delivery of food grains - At present a total of 34 States and UTs have been 
seamlessly integrated under a single national portability cluster, covering nearly 75 
crore beneficiaries (almost 94.3% NFSA population). Around 2.2 crore monthly 
portability transactions (including inter-State and intra-State transactions), and 
‘Pradhan Mantri Garib Kalyan Anna Yojana (PMGKAY)’ transactions are being 
consistently recorded under ONORC plan.  

• Ensuring food security - The facility proved to be a lifesaver for millions of migrant 
NFSA beneficiaries who were either working, living or got stranded in their location of 
work during theCOVID-19 pandemic.  

• Empowering the end beneficiary - Besides supporting migrant beneficiaries, ONORC 
plan has also served as a game changer by empowering poor and vulnerable 
beneficiaries with the option to choose any other FPS of their choice. The power to 

choose any FPS proves extremely helpful as the beneficiaries do not have to tolerate 
the FPS with bad service, irregularities in providing right quantity, erratic working 
timings, etc. This infuses a sense of healthy competition among FPS dealers and 
thereby nudging them to improve service quality to the satisfaction of poor and 
vulnerable beneficiaries.

Major services offered by UMANG

 

Jeevan Pramaan •
Employee Provident Fund •
National Pension System •

Atal Pension Yojana •
PMVVY •

ESIC •
National Social Assistance Programme •

Varishta Pension Bima Yojana •

Aadhaar Card •
Prasar Bharati (Doordarshan) •

BBPS •
Bharat Gas, HP Gas, Indian Oil •

DigiLocker •
Passport Seva •

Public Health Engineering Dept. (PHED) Haryana •

e-GOPALA •
eNAM •

Annapurna Krishi Prasaar Seva •
Buyer Seller - mKisan •

Kisan Suvidha •

• CBSE
• e-Pathshala (NCERT)
• All India Council for Technical Education (AICTE)
• National Scholarship Portal (NSP)
• National Digital Library
• Swayam Prabha
• Staff Selection Commission
• National Apprenticeship Promotion Schme (NAPS)
• University Grants Commission (UGC)
• NIELIT
• Skill India
• Kaushal Panjee - Skill Register

• Ayushman Bharat
• Co-WIN
• e-RaktKosh
• Jan Aushadhi Sugan
• Online Registration System (ORS)
• Pharma Sahi Daam
• PMJAY
• Nikshay

• Coir Vikas Yojana
• Department of Post
• India Meteorological Department
• MPEDA
• PMAY (Urban)
• Spice Board
• Swachh Bharat
• MyGov
• Damini Lightning Alert
• Tea Board India

• CISF
• CRPF
• Delhi Police
• National Crime Records Bureau

• Indian Culture
• THIMS (Tourism & Hospitality
   Institute Management System)

Social Security
& Pension

Important
State Services

UK CCTNS •
MP e-Nagar Palika •

e-District, Vahan-Sarathi •
NDMC •

Revenue Department •

Reproductive and Child •
Health (RCH)

Women Scientist Scheme •

CPGRAMS •
Nyaya Bandhu •

Directorate of Public Grievance
MADAD •

National Consumer Helpline •

Utilities

Students & Youth

Health

General Services

Farmer

Women &
Children

Police and
Legal

Tourism and
Culture

Public
Grievance
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Impact  

• Many government entities (such as EPFO, e-District Assam, Dept. of Science) that 
were planning to have their own mobile apps have shelved the plan and have on 
boarded their services on UMANG. 

• Entities such as AICTE (PMSSS, PG Scholarship), PMVVY, Dept. of Sports (incl. Youth), 
DAY- NULM, Ministry of Tribal Affairs etc.  got on mobile, for the first time, through 
UMANG 

• Increase in Year-over-Year transaction growth in UMANG

Way forward 

Having bagged the Best m-Government Service Award 2018 at the 6th World Government 
Summit in Dubai, UMANG now plans to expand its horizons by adding more services into its fold, 
make it accessible to the visually challenged and use big data analytics for further 
improvement of services.


