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AKANKSHA: AN INTEGRATED ONLINE PLATFORM FOR SDG 
AND CSR ALIGNMENT 

The Government of India, through the Companies Act, 2013, made corporate social 
responsibility (CSR) mandatory for certain class of companies. India is the first country in the 
world to make CSR initiatives compulsory.  

In this context, the Government of Karnataka, in partnership with UNDP has launched the 
Akanksha web platform for creating synergies between the various stakeholders involved in 
CSR activities in the State of Karnataka, enabling stakeholders to align their CSR goals with 
Karnataka’s SDG priorities.

Features 

By bringing together the government, the donors and the implementing agencies on a 
common platform, Akanksha helps in the following ways: 

• Specific government departments can broadcast their intent in wanting to solve 
certain issues in-line with SDGs and solicit CSR financial support and technical 
expertise from NGOs or other implementing agencies 

• Identification, facilitation and mobilization of resources available with the Central & 
State PSUs, national and international donor organizations and private sector as part 
their CSR commitments.  

• Providing a platform for NGOs to access the available proposed projects and show 
intent in implementing them 

• Automate the matchmaking of most suitable funding and implementing agencies 
using artificial intelligence and machine learning algorithm. 

• Hassel-free departmental approvals and simple MoU signing process.

Impact 

• Enhanced support to the government departments and district officials in achieving 
priority SDG indicators and focus areas. 

In a nutshell: : IT platform that brings together the stakeholders of the CSR 
ecosystem.  
 
Nodal agency: Department of Planning, Programme Monitoring and Statistics, 
Government of Karnataka in partnership with UNDP’s Sustainable Development 
Goals Coordination Centre (SDGCC), Karnataka 

• Provide DCs/ CEOs an overview of CSR activities in the districts. 

• Provide an overview to State government on the requirement and nature of CSR 
spending. 

• Various stakeholders should be able to report on progress of the projects undertaken. 
This will help the sponsors in evaluating the projects and witness the impact achieved 
through their spending. 

• This ensures accountability and transparency of the government and CSR spending.  

• Akanksha focuses on ease of doing business, as there is no need for any paper 
movement or physical contact with respective department officials to get necessary 
clearances or approvals.

Attendance in the government offices during working hours is essential for efficient 
administration. The progress of any department and the public services being provided by it 
are done in the office and field by the government employees working under the department. 
Unfortunately, many government employees either do not attend their offices or arrive very late 
for work. Khandwa district in Madhya Pradesh has taken steps in the direction of good 
governance with the use of m-governance. District e-governance society has created a public 
service portal to effectively monitor the presence and activities of the government staff posted 
in different departments under the district.

The app has ensured the presence of all government staff in their office and field, which has 
in turn, improved the quality and delivery of government work, and has created better 
communication with the public. 

The app has also been beneficial in tracking the status of health and nutrition in the district. 
It is used to track the supply and intake of Iron-Folic-Acid (IFA) tablets by pregnant women of 
the village, for which reports are generated. The app also tracks the third meal initiative that is 
provided to malnourished and underweight children. Activities such as TB screening camps at 
Haat Bazar and village level, village health and nutrition day, home visits (Dastak Abhiyan 
visits) are also logged on the Loksewak App. Since the daily attendance and activity reporting 
in Loksewak App is linked with the salary of staffs, their salaries are generated based on the 
reports generated through the app. 

Features  

• Loksewak app dashboard - Monitors the activities of the employees like daily activity, 
tour diary, leave application, report etc. 

• Loksewak app - Login and logout report: Through this, employees can easily enter the 
time of their entry and exit. This report can be accessed by both the officer as well as 
their reporting officers. Face detection and location (GPS) is a must for logging into 
the app.

• Loksewak app activity - With the help of this option, the officers/employees can report 
the responsibilities handed over by their officials, which are then monitored by the 
reporting officer. 

• Loksewak app-tour - Through this respective officers/staff can keep track of their 
tours. 

• Loksewak my team - Reporting officers can view daily attendance reports of all the 
governing officers under their supervision. 

• Desktop dashboard of App - Using District admin login we can see all the department 
employee login and logout reports, number of activities recorded for the day, number 
of recorded tours, late entries of officials and absenteeism. 

Impact

• The Khandwa District Administration is using Loksewak app in all the government 
departments for monitoring day-to-day activities and increase the work efficiency of 
every government employee across different departments such as: health, school 
education, higher education, and all other district level departments. 

• All the departments using Loksewak App to monitor their employees assign a 
minimum number of tours and activities to do in a month. All employees are to visit the 
assigned area and inspect the workplace, upload photographs on the app, which are 
monitored by the reporting officer. 

• Maximum indicators of different themes (health and nutrition, education, agriculture 
and water resources, basic infrastructure) on ‘Champions of Change’ portal are 
monitored by the Lok Sewak App.
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