SURVEILLANCE AND REVIEW

TAMIL NADU

AAROGYA SETU’S INTERACTIVE SYSTEM -

An Interactive Voice Response System (IVRS) version of the Aarogya Setu app
was created by Tamil Nadu e-Governance Agency. It's questions and algorithm
have been designed to analyse an individual’'s health condition on the basis of
their responses in the IVRS system. The system is available in Tamil and can
function without an internet connection.

USE OF TECHNOLOGY -

Extensive use of technology in the state for overseeing contact tracing,
gquarantine and hospital infrastructure management; facilitating the movement of
people and industrial workers (ePASS system) and managing containment zones
and hotspots (GIS mapping).




